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SERVICE HOTLINE 

POSTPONED ENHANCEMENT TO INDICES END OF DAY DATA PRODUCTS (CSV FILES)   
 
This is with reference to Service Hotline 160/2019 issued on 31 July 2019 regarding a number of 
changes to all TIDM fields that are included in a range of Indices data products (CSV formats). 
 
The JSE would like to inform you that due to technical issues, the changes did not go as planned 
on Tuesday, 1 October 2019, therefore the changes have been postponed and a further notice 
will be sent once a new date is determined. 
 
The postponement of the changes is to allow FTSE/JSE sufficient time to resolve all issues, work 
has commenced and being attended to with high focus.  
 
The JSE apologizes for the impact to your operations and for the inconvenience caused. 

REFERENCE NUMBER:  214/2019 

2 October 2019  

 

 

Market / Service: 

JSE End of Day Indices Data Products 

 

Environment(s): 
Production 

Additional Information: 

If you have any queries about this 

announcement, please contact the 

Client Services Centre (CSC) on  

+27 11 520 7777 or e-mail  

Customersupport@jse.co.za 
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